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Correlation of perceived social support and job burnout with general well-being among caregivers in
nursing homes
He Huixian, Li Renjie, Xiong Caibing, Pan Yi, Lu Yixuan//Modern Clinical Nursing, —2015, 14(12).7.

[Abstract]  Objective To explore the correlations of perceived social support and burnout with general well —being among
caregivers in nursing homes. Methods One hundred nursing workers were selected from three nursing homes in Guangzhou. Perceived
social support scale (PSSS), Maslach burnout inventory (MBI) and general well-being schedule (GWBS) were used to investigate
the status of their support, burnout and general well —being and analyze the correlations between them. Results The scores on
perceived social support, job burnout and general well-being were (59.00 £ 9.00), (2.49 £0.88), (77.19 £9 .90), respectively, all
at moderate level. The scores on emotional exhaustion and depersonalization were significantly higher than the norms (both P < 0.001).
Job burnout together with its three dimensions was negatively correlated with general well-being (all P < 0.01), while perceived social
support was positively correlated with general well —being (P < 0.01). The exogenous family support, emotional exhaustion and
personal accomplishment influenced caregiver’s general well-being (all P < 0.01). Conclusions Perceived social support, job
burnout and general well-being are all at moderate level in caregivers of nursing homes. The higher the perceived social support, the
lower the job burnout, the higher the passion and the general well-being in care workers. The general well—-being of caregivers of the
nursing homes was not high. The managers should pay more attention to them and measures should be taken to promote their physical
and mental health.
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