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Relationship between satisfaction degree of nursing service and nurses' personality and mental state
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[Abstract] Objective To investigate the relationship between satisfaction of nursing service and nurses' personality and mental
state. Methods 368 nurses , 288 patients and 234 dependents involved the investigation. Minnesota Multiphasic Personality
Inventory (MMPI) was used to analyze nurses' personality. Symptom Checklist-=90 (SCL-90), Self-rating Depression Scale (SDS)
and Self-rating Anxiety Scale (SAS) were used to analyze nurses' mental states. A self-made questionnaire on satisfaction was used
to investigate the satisfaction degree of patients and dependents with nursing service. The data were analyzed by descriptive statistics
and multiple regression analysis. Results The average score on satisfaction with the nurses' service was (8.29 + 0.98) and the average
score on satisfaction with nurses' attitude was (8.19 = 1.21). The satisfaction with nurses' service was negatively correlated with the
MMPI factors of manifest anxiety and dependency and positively with dominance of MMPI (both P < 0.05). Satisfaction with nurses'
attitude was negatively correlated with total score of SAS, dependency of MMPI, compulsion, anxiety, hostility and paranoid ideation
of SCL-90 (all P <0.05). Satisfaction with the service attitude was positively correlated with social responsibility of MMPI (P < 0.05).
Conclusion Satisfaction degree of patients and their dependents is related to nurses' personality and mental states. It's helpful to
establish good relationship between nurses and patients and improve the clinical nursing service to perfect nurse's personality and relieve
psychological stress on nurses.
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