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Effect of nursing process reengineering on high quality nursing service
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[Abstract] Objective To evaluate the effect of nursing flowchart reconstruction on the high quality nursing service. Methods
Three hundred and fifteen hospitalized patients were divided into the control group (n=157)and the research group (n = 158)hy
admission date. The control group was given routine nursing care and the research group received nursing flowchart reconstruction
besides routine nursing care. The satisfaction degree of patients with nursing was compared between the two groups. Result The
satisfaction degree of patients with nursing care in the research group was significantly better than that of the control group (P < 0.05).

Conclusion The nursing flowchart reconstruction may improve the nurse—patient relationship and promote the satisfaction degree of

patients with nursing service.
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