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A survey on job satisfaction of nurses in the pediatric department and the influential factors
Lin Yan, Ma Jingxiang, Chen Wenqiong, Ye Liyan // Modern Clinical Nursing, -2013, 12(8):16.

[Abstract] Objective To explore job satisfaction of nurses in the pediatric department and the influential factors. Methods
Four hundred and fifty four nurses from children’s hospital in Guangzhou involved the study. The Minnesota Satisfaction Questionnaire
Short—Form (MSQ20) was used to measure their satisfaction. Results The score on job satisfaction was 70.41 +9.28, with the inner
satisfaction (3.62 = 0.45), the extrinsic satisfaction (3.30 + 0.60) and general satisfaction (3.52 + 0.46). Salary was one of the important
factors affecting job satisfaction. Conclusions The job satisfaction of the nurses of pediatric departments or hospitals can be improved
by raising their salary level and benefits and improving their educational level.
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