PRI A 37 38 ( Modern Clinical Nursing ) 2014.13 (1) 9

PR 115 T A B DB 55 1 2R B i 55 Vel

F WA
( o8 T G PR R = e, Y195 Je 85 , 214000)

[(WE] BH HUHEOR T2 FAREE RS T OR KA S, FiE %8 2011 4F 3 J1 ~ 2012 4F 9 JI7EA
BEl TIZFARIGIT R B E 88 4, R BAT RT3 B 55 W SR Sl B B b T A . TR ARHT AR ARG 4 2 Ak
SR BT AR SEE, R PR S TR BN (3.39 £0.35) 23, A T S SRR T S A, ARAT AR AR A EAR
55 SKIE 22 77 A 5 9P 3G FBE 70 (3.34 + 0.48) 43, A T 5 Al i 2 ), FLrb B R HT S5 e st [R]85 30 min die AN
o &t TR N2 BEXARAT AR ARG MR 55 7R IR 2 5 I BR e AR B B TR, B R TR ]
FEA TR . PHLA SRR B ARET AR RGBS TSRS TR AP AR S5, ISR e AR A R

[RER] AR 12 TR RS K 5 W

[FESES] R473.71 [ XEFRIZE] A [XEHRS] 1671-8283(2014)01-0009-04 [DOI] 10.3969/j.issn.1671-8283.2014.01.003

Survey of nursing service needs and satisfaction in gynecological outpatient undergoing surgery
Dong Limin //Modern Clinical Nursing, -2014, 13(01):09.

[Abstract] Objective To investigate the nursing service needs of gynecological outpatient undergoing surgery as well as the
level of satisfaction. Methods Eighty—eight patients undergoing surgery in the outpatient department of our hospital from March
2011 to September 2012 involved in the survey by a self-designed care service needs and satisfaction scale to investigate their needs
for nursing service at pre—, intra—, and post—operation as well as their level of satisfaction with nursing service. Results The total
score on nursing service needs was (3.39 + 0.35), falling between those on the needs and the strong needs. The needs at pre—, intra—,
and post—operation were multifold. The total score on satisfaction with nursing service was (3.34 + 0.48), falling between those on the
moderate satisfaction and great satisfaction, among which they were most unsatisfied with waiting longer than 30 mins preoperatively.
Conclusions The outpatients for obstetric and gynecological consultation have needs of different aspects and the hospitals can
generally meet their needs. The pertinent nursing service should be done based on the preoperative, intraoperative and postoperative
needs for care service so as to improve their satisfaction.
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