FAR I R FE (Modern Clinical Nursing)2015.14 (1) 57

—RIRBE L TR 283 B iy PR % iR Pk A -

N T A A
AR, FER ARE FER

(B RFESGE R, R, 510632)

(FE] B8 S0 = RE R IRY - TAEW IR Z I E R, AiE KR SO F 50k E iR E T
SEmITT AN A HERR AR E G 2 SCHR , R B AT IROHE SR BGRIE I 5T 45 8., X471 AR W R S e PR SR AT 4 R
R YA 68 FESCHR, P TAEW EES7E (2.93 + 0.41)~(3.39 + 0.40) 4%, AR F—fkF . A A & ki
Ml ) 2 IR TCF L S TAEBRE i TAE H I35 2 2R PR 3R R 45 I R AL B 7 X 9 - AR W B BE S ok . Ay
TR T D o N 2R AR 4 AR B B e E AR 8 & — 3, R R R RS 200 BB Ll 8518 I
TARWE A fpift— 28 m  A CBE Z X TAE R R A A A TR 22 5, 8 B Tl o o3 TAE R Je e A~ A
PRI 2 RIS TAERR AR A R 42 S 40 = TR R .

[RER] b TEHREE,; REITN

[hESZES] R47 [XHEHREFE] A [XEHS] 1671-8283(2015)01-0057-07 [DOI]  10.3969/j.issn.1671-8283.2015.01.017
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[Abstract] Objective To study the current satisfaction degree with nurses’ service quality as well as the influencing factors
in the first—class grade [l hospitals in mainland China. Methods Several electronic databases and websites both in English and
Chinese were retrieved, screening out the literature according to the pre—established inclusion and exclusion criteria. The relevant
information was extracted with a pre—established table, and the influencing factors were categorized and analyzed. Results A total
of 68 papers were included in this study. The scale on satisfaction with nursing service was between (2.93 + 0.41) and (3.39 + 0.40) ,
which fell overall at the general level. The influencing factors included the personal factors, working environment and working
characteristics,  which were different from the results by demographic study. Conclusion The satisfaction degree with nurses’
service quality needs further improvement. The individual factors as an influencing factor are individualized. Therefore, the
satisfaction level with nursing service can be raised by intervening working conditions and influencing nursing occupational features.
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