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[ Abstract | Objective  To investigate the needs for special escort service for senile inpatients in primary —level hospitals.
Methods Eleven senile inpatients in the cardiovascular internal medicine of our hospital were interviewed with a semi —structured
questionnaire. The elderly inpatients’ demands for full —time escort service status was surveyed. Firstly, they demanded that the full-
time attendants should have certain professional quality and escort related knowledge. Secondly, they demanded that the agencies
should strengthen professional duty of the caregivers and standardize the charge of medical fees. Thirdly, they had strong emotional
needs for the accompanying of their relatives, and their family members. Conclusions Professional escort service cannot meet the
requirement of the hospitalized elderly patients. Escort agency management needs standardization. Elderly hospitalized patients need the

support of the families. Request escort agencies should strengthen the management responsibilities of full-time escort personnel to meet

their psychological needs.
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