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Effect of scenario simulation on communication skills
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[Abstract]  Objective To evaluate the effect of scene simulation on improving nurses’ communication ability in the emergency

department. Method Twenty nurses from the emergency department were trained with the scenario simulation. A comparison was

done between the pre— and post—training abilities in terms of their ability in communication and the satisfaction degree of patients.

Results The total score scores in every dementions on nurses’ communication ability after training was significantly higher than those

before training (all P < 0.05). The score on satisfaction degree with nurses after training was significantly increased compared with that

of pre —training and satisfaction degree of patients (all P < 0.05).

improvement of nurses’ communication ability.

Conclusion  Scenario simulation training is helpful for the
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