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[Abstract] Objective To investigate the current status and correlation of clinical nurse’s empathy ability with organizational
atmosphere. Methods A total of 570 clinical nurses were enrolled as the research subjects to investigate their empathy ability and
organizational atmosphere using the general demographic data questionnaire, the empathy ability scale and the organizational atmosphere
scale. Pearson correlation analysis was used to study the correlation between empathy ability and organizational atmosphere. Results
The total average score on empathy ability among the clinical nurses was (8.37 £1.97). Their total average score on organizational
atmosphere was (3.42+0.57). The empathy ability was positively correlated with organizational atmosphere as well as other dimensions of
warmness and work iniciative (P<0.05) and negatively correlated with the conflict (P<0.01). Conclusion The empathy ability of
clinical nurses is in the medium level and so was the organizational atmosphere. The nurses with high empathy ability are good at
creating good organizational atmosphere, and harmonious organizational atmosphere is beneficial for the improvement of the nurses’
empathy ability. It is suggested that clinical nursing managers should take effective measures to create a good organizational atmosphere
so as to improve nurses” empathy ability and nurses should also constantly improve their empathy ability so as to create a good
organizational atmosphere and improve the quality of nursing work.
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