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[Abstract] Objective To investigate the role of therapeutic communication system in the clinical communication abilities
training of nursing students. Methods Forty nursing students who did an internship in our hospital from August 2016 to April 2017
were selected as the control group with person to person instruction for clinical teaching and another 41 nursing students taking an
internship in our hospital between May 2017 and January 2018 as the observation group, where 4 weeks of therapeutic communication
training was given during their spare time compared with the control group. At the same time, the patients” satisfactions about
communication abilities of nursing students were surveyed. Result After training, the nursing students in the observation group got a
higher score on clinical communication ability as well as higher patients” satisfaction in comparison with the control group (P<0.001).
Conclusion  Therapeutic communication case —based training system provides nursing students with real experience about insight
problems, making them aware of the mental and physical needs of patients, boosting their confidence in communication, and enhancing
their communication abilities in clinic and patients satisfaction as well.
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