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[Abstract] Objective To explore the old diabetic patients” usage intention and expectations about effects of WeChat
platformin order to promote the development of the platform for the old and enhance the research team’s attention in this field. Methods
Convenience sampling method was used. A total of 200 patients diagnosed with diabetes mellitus from the endocrinology departments of
four general hospitals in Shanghai and Zhejiang Province were engaged in the investigation using adjusted Diabetes WeChat platform
usage intention scale, self —designed needs questionnaire and WeChat cognitive questionnaire. Results  The top 3 demands of the
elderly patients for WeChat platform were learning knowledge (79.0%), browsing information (59.5%) and consulting doctors (39.5%).
83.0% of old patients used WeChat, and more than half (50.5%) of them knew that the in the knowledge on diabetic self—management
was available, but only 32.5% used the platform, which was mainly shared by others and hospitals. The average of the usage intention
(3.6x1.1) and the total score of the dimension (10.9+3.3) were at the upper middle level. Among the other factors, behavioral evaluation
and perceived threat were scored the highest, perceived risk the lowest. There were significant differences in using intention across

different educational levels and types of diabetes mellitus (P<0.05). There were significant differences in performance expectation, effort
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expectation, social influence and perceived risk among different educational levels except perceived threat and behavioral evaluation (P<
0.05).In addition, there were significant differences in the scores of related factors such as different personal monthly income, type of
diabetes, course of disease, family history and participation in health education activities (P<0.05). Conclusions The use intention of
WeChat platform occurring in old patients with diabetes needs to be emphasized. Health information is still the main demand of elderly

diabetics, as compared to other demands. Elderly diabetic patients have some acquaintance with the diabetes WeChat platform, but they

seldom use it for health care. Relevant research should give targeted intervention strategies on the basis of considering their willingness

to use the platform.
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